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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

PATENT APPLICATION 
Inventors: S. M. Garland et al. 
Case: 47-10 
Serial No.: 09/757,926 
Filing Date: January 10, 2001 
Group Art Unit: 2143 
Examiner: T. Duong 

Title: Customer Definable Precedence And Preemption For Message Services 

COMMISIONER FOR PATENTS 
P. O. BOX 1450 

ALEXANDRIA, VA 22313-1450 
SIR: 

AMENDMENT 

Responsive to an Office Action dated September 24, 2004, please amend the 
above-identified application as follows. 

In the claims: 



